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Member
Briefing

October 27, 2023



ODP Policy Updates

Ø ODP Announcement 23-071 Targeted Recovery 
and Expansion Payments

Ø ODP Announcement 23-076 Annual Submittal 
of Audited Financial Statements

Ø ODP Announcement 23-083 Needs Group 5 
and Updated Rate Exception Process

Ø Selective Contracting Update
Ø ODP Provider Survey Due November 9



ODP 23-071 
Targeted Service Recovery
 and Expansion Supplemental Payments



ODP 23-071 
Targeted Service Recovery
 and Expansion Supplemental Payments





ODP 23-076, Annual Submittal 
of Audited Financial Statements

ACTION REQUIRED:

Following the Centers for Medicare and Medicaid Services’ (CMS) approval, providers of residential 
habilitation, supported living, lifesharing and supports coordination services will be required to provide a 
*pdf file of their audited financial statements.

In the most recent waiver amendment submissions, ODP added a requirement that all qualified residential 
providers and supports coordination organizations (SCOs) must submit audited financial statements on an 
annual basis. 

Since this will be a new requirement, providers and SCOs will be given six months after the end of their 
fiscal year to make the initial submission. For example, if the provider’s fiscal year ended on 6/30/2023, 
their financial statements must be submitted by 12/31/2023. It is anticipated that ODP will be reducing this 
time period in subsequent years to closer to 2 months (which is typical for public companies).
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At this time, there are NO new audit requirements
– Providers simply need to submit existing information by 

12/31 (for FYE 6/30/23)
– Only applies to Residential providers and SCO’s
– Will help inform Selective Contracting development
– Submit best available information such as single audit (9 

months), bank audit, CPA reviewed financials, 990, 
internally prepared financial statements (Profit & Loss, 
Balance Sheet, Cash Flow Statement)

– Announcement provided qPro link to submit *pdf
– Anticipate 6 months will be lowered, but not to 2 months

23-076 Annual Submittal of Financial Statements





ODP 23-083 
Residential Needs Group 5 (NG5)
 and Updated Rate Exception Process

Existing exceptional residential rates (also referred to as Needs Exception 
Allowance or NEA rates-procedure codes W9057 and W9057 HI) will end-date 
on December 31, 2023. Individuals with authorized NEA rates as of December 
31, 2023 will automatically be assigned to Needs Group 5 effective January 1, 
2024.

Prior to mid-November 2023, ODP will release the new process and cost report 
form to be used when requesting an exceptional rate. This form will encompass 
basically a site (home) level profit and loss statement which will require 
providers requesting an exceptional rate to demonstrate at least 3 months of 
actual expenses and staffing history. These cost reports will need to be 
submitted annually to continue to substantiate the need for an exceptional 
rate.



Current Status of 
Selective Contracting

1. Latest Announcements and Policy 
Decisions from ODP

2. Provider Survey







Latest Policy Decisions



Latest Policy Decisions
Performance 
Area/Definition

Measures:
All Providers

Measures:
Select Residential

Measures:
Clinically 
Enhanced

Continuum 2 of 3 Services NA

Workforce Turnover/Contract NCI Staff Stability NCI Staff Stability

Complex Needs PH/BH Relation Effectiveness Data HEDIS Measures

Referral/Discharge No New NG3+ Timely Placement Timely Placement

Data Management NA HIPAA Comp EHR HIPAA Comp EHR

Risk Management Std IM and HRST Abuse/Neg Data Abuse/Neg Timely

Employment (CIE) Improvement Plan Specific Criteria Specific Criteria

Remote Support Data Collection Same Same



Latest Policy Decisions
Performance 
Area/Definition

Measures:
All Providers

Measures:
Select Residential

Measures:
Clinically 
Enhanced

Regulatory Comp Rev/Prov: Tier D Same as All Same as All

Comm Integration Quality Meas. Set Same as All Same as All

Quality QM Certification QM Cert Lead. QM Cert Lead.

Administration Fiscal Audit Board Governance Lived Experiences



Latest Policy Decisions
Pay for Performance/ 
Standard

Reporting or Outcome 
Based Measure

Eligible Providers

2 of 3 Services # Transitions LS and SL ALL*

DSP Credentialing % Credentialed ALL*

FLS Credentialing % Credentialed ALL*

Supporting CIE % Career Assess, JF, CIE ALL*

Technology Health, Wellness, WF, Ind ALL*

* Providers with provisional license status do not qualify. 



ODP Residential 
Provider Survey for Selective Contracting

ODP Announcement 23-080



Implications for 
Stakeholders

1. Access
2. Quality
3. Choice
4. Improvement



Implications for 
Organizations

1. Readiness
2. Agility
3. Culture
4. Solvency



ODP Review of Current 
ID/A Reimbursement Rates

1. Status of Mercer Analysis
2. TPA Recommendations
3. Next Steps



NEW!
Rate Setting Fact Sheet



NEW!
Rate Setting Fact Sheet



§ 6100.571. Fee schedule rates.
(a) The Department will establish fee schedule rates, based on the factors in subsection (b), using a market-based approach so that payments are 

consistent with efficiency, economy and quality of care and sufficient to enlist enough providers so that services are available to at least the extent 

that such services are available to the general population in the geographic area.

(b) In establishing the fee schedule rates in subsection (a), the Department will examine and use data relating to the following factors:

(1) The service needs of the individuals.

(2) Staff wages, including education, experience, licensure requirements and certification requirements.

(3) Staff-related expenses, including benefits, training, recruitment and supervision.

(4) Productivity. Productivity is the amount of service delivered relative to the level of staffing provided.

(5) Occupancy. Occupancy is the cost related to occupying a space, including rent, taxes, insurance, depreciation and amortization expenses.

(6) Direct and indirect program and administration-related expenses.

(7) Geographic costs based on the location where the HCBS is provided.

(8) Federally-approved HCBS definitions in the waiver and determinations made about cost components that reflect reasonable and necessary costs 

related to the delivery of each HCBS.

(9) The cost of implementing applicable Federal and State statutes and regulations and local ordinances.

(10) Other factors that impact costs.

(c) The Department will update the data used in subsection (b) at least every 3 years.

(d) The Department will publish a description of its rate setting methodology used in subsection (a) as a notice in the Pennsylvania Bulletin for public 

review and comment. The description will include a discussion of the use of the factors in subsection (b) to establish the fee schedule rates; a 

discussion of the data and data sources used; and the fee schedule rates.

(e) The Department will make available to the public a summary of the public comments received in response to the notice in subsection (d) and the 

Department’s response to the public comments.



NEW!
Rate Setting Fact Sheet

Points of Emphasis:

21-1093  Social and Human Services Assistants
31-1133  Psychiatric Aides

Updating these same codes using the May 2022 published report yields the 
following,

 Average Wage  50th percentile  75th percentile
21-1093  $20.00   $18.52   $22.66
31-1133  $18.57   $17.86   $22.27



NEW!
Rate Setting Fact Sheet

Points of Emphasis:

21-1093  Social and Human Services Assistants
31-1133  Psychiatric Aides

Trending inflation data (CPI-U) from the May 2022 published report through 
September 2023 by 5.3% yields the following,

 Average Wage  50th percentile  75th percentile
21-1093  $21.06   $19.50   $23.86
31-1133  $19.55   $18.81   $23.45



NEW!
Rate Setting Fact Sheet

Points of Emphasis:

Published residential rate assumptions include hourly wage of $14.78 for DSP 
with High School Diploma, which includes an overtime factor of 5% and is 
based on the Philadelphia minimum wage of $14.25 

.75 Full-Time x .05 Overtime = .0375 Overtime Factor

$14.25 x 1.0375 = $14.78

Published rate assumptions for all CPS services include hourly wage $15.00.



NEW!
Rate Setting Fact Sheet

Points of Emphasis:

Published residential rate assumptions include hourly wage of $14.78 for DSP 
with High School Diploma, which includes an overtime factor of 5% and is 
based on the Philadelphia minimum wage of $14.25 

.75 Full-Time x .05 Overtime = .0375 Overtime Factor

$18.81 x 1.0375 = $19.51

Published rate assumptions for all CPS services include hourly wage $15.00.



NEW!
Rate Setting Fact Sheet

Points of Emphasis:

Published residential rate assumptions include hourly wage of $14.78 for DSP 
with High School Diploma, which includes an overtime factor of 5% and is 
based on the Philadelphia minimum wage of $14.25 

.75 Full-Time x .10 Overtime = .075 Overtime Factor

$18.81 x 1.075 = $20.22

Published rate assumptions for all CPS services include hourly wage $15.00.



NEW!
Rate Setting Fact Sheet

Points of Emphasis:

ØWaiting List

ØRacial and Social Equity

ØTechnology & Innovation

ØSystem Simplification

Ø Immediate Implementation



CFHS Pennsylvania 
ID/A Workforce Study

Collaboration among PA ID/A Associations to Engage 
Center for Healthcare Solutions to Conduct Survey

o 46 Positions
o Key Data on Wage, Vacancy, Turnover, Overtime
o Pay Practices
• Pay Incentives for Tenure, Credentialing
• Wage Differentials and Retention Pay
• Contract Staffing

o 71 Provider Responses
o Published October 6



CFHS Pennsylvania 
ID/A Workforce Study





TPA Updates
Ø ABC News GMA DSP Crisis Story

https://abcnews.go.com/GMA/Wellness/video/growing-concerns-group-homes-104193083

Ø Center for Healthcare Solutions Annual Showcase
o November 2, 9am – 3pm

o Free for TPA Members 

o Enter Code: TPA2023

Ø ShareSource Group Purchasing Organization (GPO) 
Opportunities for Members

https://abcnews.go.com/GMA/Wellness/video/growing-concerns-group-homes-104193083


TPA New Engagement 
Features & Resources

Ø Website Relaunch

o Message Board

o Job Postings

o Member Forum

o Member Poll

Ø Webcasts

o Selective Contracting

o YouTube Catalogue



Upcoming TPA Meetings
November 2, Annual Showcase 

November 9, ODP Technology Taskforce

November 14, Compliance Committee

November 16, Human Resources Committee

December 1, TPA Membership Meeting featuring ODP 
Deputy Secretary Kristin Ahrens



THANK YOU!


